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How to use

1. Hold the body case firmly and remove the light head by rotating counter-clockwise.
2. Make sure that no dirt or water drops on the metal terminal of the battery.
3. Tilt the body case and install the battery.
4. Hold the body case firmly and set the light head by rotating clockwise.
*The procedure is reversed in unloading.

Installation of battery

Loosen Tighten

1. Insert the respective attachments by slide into 
the attachment holder.

2. Secure a lock screw by allen key.

Installation of attachments

NOTE Using wrist lanyard is recommended to prevent of loss.

Attachment holder
Gungrip

Ball adapter YS base GoPro adapter Loc-Line adapter

Lock screw
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- Do not work with wet hands or under wet circumstances due to the risk of electric shock 
or damage.

- Make sure that no dust, sand etc. on the O-ring, O-ring groove or O-ring contact surface 
and grease the O-ring before set the light head.

- Take care not to drop when uninstall the battery. It may cause not only damage to the 
battery but injuries.

Charging method for battery
(1) Direct charge to the battery

 (2) While the battery is installed the light

1. Uninstall the battery from the light.
2. Insert the AC plug of the charger to the power outlet.
3. Make sure the LED of the charger turns green.
4. Put the connector of the charger into the battery.
5. Make sure the LED turns to red.
6. The LED turns to green again when charging is complete. (Charging time is 2.5 hours 

maximum)
7. Pull out the connector from the battery.

1. Put the guide plug of the charging plug II into the remote control 
connecter. [1]

2. Slide the charging plug II counterclockwise until clicked. [2]
3. Insert the AC plug of the charger to the power outlet.
4. Make sure the LED of the charger turns green.
5. Put the connector of the charger into the charging plug II. [3]
6. Make sure the LED turns to red.
7. The LED turns to green again when charging is complete. 

(Charging time is 2.5 hours maximum)
8. Pull out the connector from the charging plug II, then remove the 

plug.

The LED remains green when the battery is fully charged.NOTE

Charging plug II

[1]

[2]

[3]

CAUTION

WARNING
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- Do not charge on paper, carpet or anything flammable as battery and charger may 
become hot.

- Do not charge with coiled cables as heat build-up may result in fire.
- Do not handle with wet hands or charge under wet conditions to avoid electric shock.

- Make sure that no debris or water drops on the charging connector terminal before 
charging. If there is any dirt or water drops, clean it thoroughly. It may cause not only 
damage to the product but the risk of electric shock.

- Do not leave charger plugged in when the charging plug II is connected with the 
charger. Fire may be caused from a short circuit of the adaptor.

- Do not use underwater while the body charging plug II remains connected with the light. 
The charging plug II is NOT waterproof.

- Do not charge any batteries that have been flooded, or are suspected of having water 
intrusion.

- The Charger is multi-volt compatible (100–240V), but using at a resort or on a cruise 
ship with in-house power generation may cause highly unstable voltage output and 
result in damage to the charger. It is recommended to use a converter with a built-in 
safety circuit.

- Charge in a stable position to avoid the plug being disconnected from vibration, impact 
shock or dropping.

- Do not unplug the AC adapter from the power outlet while the charging plug is still 
inserted. Doing so may cause over discharge and may not allow the battery to take a 
subsequent charge.

- The charging connector terminal is already sealed, but using the cap is highly 
recommended to protect from seawater.

CAUTION

WARNING

DANGER

- The charging connector cap II is for protection of the charging 
connector terminal and is waterproof.

- Do not leave the battery and the charger in temperatures above 
30°C (86°F) or in direct sunlight.
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How to operate

 Wide beam

Minus adjustment button (-) Plus adjustment button (+)

Power button Lock lever

When the NEO is initially activated, by pressing the power button, the wide beam is turned on.

Spot beam
Hold down the power button for about a second. To back to the state of wide beam, hold down the 
button again for about a second.

Red beam
Hold down both of the minus adjustment button (-) and the power button for about 2 seconds.

Indicating wide beam turns on

Indicating spot beam turns on

Indicating red beam turns on

Hold down the both buttons 
simultaneously



- 26 -

Output adjustment by power button

The output circulates in order of [25%] > [50%] > [75%] > [100%], each time the power button is 
pressed.

Lock lever
Slide a lock lever to prevent erroneous lighting.

Output adjustment by minus/plus adjustment buttons

The output decreases by increments of 1% by pressing the minus adjustment button(-). By holding 
down the button, the output is fast forwarded to 0%.
The output increases by increments of 1% by pressing the plus adjustment button(+). By holding 
down the button, the output is fast forwarded to 100%.

Turning-off

Hold down the power button for about 2 seconds.

This product is designed to memorize the output amount when turned off, and turns on at the same 
amount the next time.

NOTE
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When the light head becomes over 55°C(131°F), the output amount decreases to 20% of 
maximum automatically. The [Hot] warning is displayed on the LCD panel. When the function 
engages, turning off the NEO and cooling down the light head is recommended. Please be careful 
not to touch the light head with bare hands, as it is very hot. When the temperature becomes 
below 45°C(113°F), the NEO goes back to normal mode.

When the battery power is almost depleted, the output amount drops automatically to 20%, then 
battery warning begin to blink. The remaining time [10min] is displayed on LCD, and starts count 
down. Output adjustment is not possible when the NEO entered safety mode.

- Please set the output amount to 25% or less when you needs to use in air.
- Use caution when handling the light head in air may get extremely hot.

- If the NEO enters safety mode, start surfacing immediately.
- Please note that the remaining burn time display may differ from the actual burn time 

due to the battery condition or the circumstances such as the surrounding water 
temperature.

Blink mode starts up by holding down the both of the power button and the plus adjustment button for 
about 2 seconds. To back to the state before, hold down the both of the power button and the plus 
adjustment button for about a second again.

Press simultaneously

High temperature protection mode 

Safety mode

Blink mode

CAUTION

CAUTION
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Conversion system
As for this product, specifications change is possible by replacing the light head. But each function is 
limited by the combination. Please confirm compatibility by the following list if you want to replace the 
light head of NEO. And please refer to a dealer nearby.

When you coverted the light head, please change the program of the NEO by following 
procedures.
1. Hold down the power button for approximately 10 seconds.
2. A signal of [SET] flashes on the LCD panel. After several seconds, the tag of light head flashes 
as below.
3. Press the adjustment button(plus or minus) to choose the program of replaced light head.
4. Then press the power button, a new function program is confirmed.

- When a signal of [SET] has flashed on by wrong operation, press the power button once for reset.
- The NEO does not turn on, even if you install the light head of this product in the EF light body.NOTE

FIX NEO specifications

Tag LCD FIX NEO Lights

403

300

250

200

120

SW

SWR

BLU

15S

Premium 4030

3000 DX II、3000 DX 

2500 DX、Premium 2200 DX II、Premium 2200 DX

2000 DX

1200 DX S、1200 DX

1000 DX SW II、1000 DX SW、1200 DX SW II、1200 DX SW

2000 DX SWR

1200 DX BLUE

Premium 1500 DX SWR II、1500 DX SWR II、1500 DX SWR

○：Usable　△□：Refer service to technician　×：Not usable
NEO Light Head

Mono Wide (except 4030)

FIX NEO Light Head/Body Compatibility

SWR／SW 4030

EF modeLighting Remote EF modeLighting Remote EF modeLighting Remote

Body EF II

Body DX II (Blue logo)

Body DX II (White logo)

Body DX (Old)
△：rewrite program or replace a circuit board　□：rewrite program
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Maintenance

- Use the bundled O-ring remover when you remove the O-rings. Do not use sharp tools such 
as the edge of scissors or knife.

- Apply a thin coat of the bundled O-ring grease to prevent friction or deterioration of the O-rings. 
Make sure that there is no sand, small lint or hair. Be careful not to apply too much O-ring 
grease as it may attract more lint or dust.

- Do not use if there are any small cuts or cracks on the O-ring surface. Replace with spare 
O-ring immediately.

- Make sure that there is no sand, small lint, hair, scratches or cracks on the O-ring groove and 
the O-ring contact surface.

- Make sure the O-ring is uniform with no twists or bulges, when you install the O-ring to the 
groove. 

- Always perform checks of O-ring or O-ring groove and O-ring grease every time you remove 
the light head.

The NEO light is sealed by the exclusive O-rings. Two O-rings of the main body must do 
maintenance by user. When you do not use the NEO for a long time, please apply a thin coat of 
bundled O-ring grease to the O-rings. As well, replacement of the O-rings every year is 
recommended.

The leakage check is strongly recommended. Before dive, submerge the product in a tub or bowl 
filled with water. Take the product out of the water at 3 seconds, 30 seconds and 3 minutes 
intervals. And open the light head to make sure that there is no water inside.

O-ring

Pre-dive

CAUTION



1. Submerge the light into fresh water for about 10-20 minutes before opening the light head. Also 
press all buttons several times and wash off the salt around it.

2. Rinse with slow flowing water. Do not use high pressure water from one direction as it may 
cause flood.

3. Wipe off water with a soft dry cloth. Do not dry in direct sunlight or dry with a dryer or stove as it 
may cause failure, deformation or damage.

4. Apply a thin coat the O-ring grease and store. Replacing with new O-ring every year is 
recommended.

5. Storage avoid of extreme high temperature and humidity, direct sunlight or extreme cold 
temperature.

6. Do not use any organic solvents such as alcohol, benzene or thinner or neutral detergents as it 
may cause deformation or damage.

The circuit board location of this product is the protection structure to minimize the damage in 
case of flood. However, if you recognized or suspected flood, immediately stop using this product 
and contact your local retailer for service.

Care and storage

In case of flood

Regular overhaul is recommended every 1-2 years, regardless of the frequency of use of this 
product. Please ask Fisheye Customer Service or local retailer.

Service

If residual salt dries, the salt becomes crystals and does not dissolve in water. The 
crystallized salt may occasionally push up the O-ring and causes flood. Make sure to 
submerge in fresh water to wash out the salt.
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CAUTION
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Fisheye Co., Ltd. warrants and will repair or replace the product free of charge for one year from 
purchase, when used in accordance with this User Manual. However, this Warranty does not cover 
any losses, damage or water intrusion to any other equipment for any reason. Please obtain 
insurance for all your equipment. Also, this Warranty does not cover any losses resulting from use 
of product, or malfunction of this product, including but not limited to travel expenses or unattained 
profits from inability to use product. User shall bear shipping expense to Fisheye’s designated 
repair facility both during and after warranty period.

During warranty period the following cases are not free of charge. Any authorized repairs will be 
charged at normal rates.

1. Damage caused by improper use such as mishandling not in accordance with handling 
cautions in the User Manual.

2. When the light is repaired, modified or disassembled by an unauthorized person or facility 
other than Fisheye.

3. If the light is damaged during transport, if dropped, or if subject to strong impact shock after 
purchase. 

4. If the light is damaged or impaired in natural disaster or pollution such as fire, earthquake, 
flood, lighting and others.

5. Damage caused by imperfect storage such as storing in areas of high temperature or humidity 
fluctuation, or in areas with toxic chemicals.

6. If damaged due to operation when covered with sand, mud or water etc.
7. When the Warranty Card is not presented when requesting service or the described content 

on the Warranty Card is altered.
8. When there is no record of the date of purchase and the store name on the Warranty Card.

Warranty Conditions



保証書

＊必ず販売店名印を押して下さい。

「販売店名印」「購入日」の記入をご確認ください。
記入無き場合は無効となりますので、直ちにお買い上げ店までお申し出ください。
本書は再発行致しませんので、紛失しないよう大切に保存してください。

株式会社フィッシュアイ 〒171-0052  東京都豊島区南長崎5-29-7  TEL:03-5996-5637   FAX:03-5996-7202

www.fisheye-jp.com E-mail:info@fisheye-jp.com

03-5988-0191 cs@fisheye-jp.comフィッシュアイカスタマーサービス

ご購入後のメンテナンス・修理等は株式会社フィッシュアイにて承ります

5-29-7 Minami Nagasaki Toshima-ku, Tokyo 171-0052 JAPAN
TEL +81-3-5996-5637  FAX +81-3-5996-7202

www.fisheye-jp.com E-mail:info@fisheye-jp.com
Fisheye Co., Ltd.
International Distribution & Service

Warranty

お名前

ご住所

電話番号

Customer Name

Address

Tel / Email

保証期間

購入日

品名

品番

製造番号

販売店名

Warranty Period

Purchase Date

Product Name

Model Name

Serial Number

Dealer Name

ご購入日より一年間
One year from purchase date

Dealer: Fill your company name & contact information, purchase date, model name and serial number.
Customer: Copy and Send the above information when returning the housing for services.
Not valid unless all information provided above.  Contact your dealer immediately if any information is missing.

FIX NEO LIGHT


